
     Non-Contact Safety Protocols 
                                          “the new normal” 

 

1. PRIOR TO coming to Shuttlesport, ALL participants are to bring the following: 

• A towel  

• A water bottle (water fountain & kitchen upstairs closed) 

• A glove (to be worn on the non-playing hand) 

• A face-mask (to be used when speaking to Coach or other players). 

• Non-marking shoes (as per usual). 

2. DROP-OFF:  Parents are to drop-off their children at the front door.  The Viewing Area 

upstairs is closed to minimize congregational areas. 

3. ON ARRIVAL: 

• All participants must proceed to our washrooms to wash their hands thoroughly 

for at least 20 seconds. 

• A staff member will be at the Safety Check-In desk to disinfect your badminton 

grip with disinfectant spray. 

4. ON COURTS: 

• Please proceed to the one of the foldable chairs to put down your belongings.   

• During breaks, NO SOCIALIZING!  All must sit and remain by their foldable chair.   

• ABSOLUTELY NO SHARING of towel, water bottle, rackets etc. 

• Chairs will be sanitized after EACH session by the Shuttlesport staff. 

5. PICK-UP/LEAVING THE CLUB:   

• Only through the back door of the club to minimize social contact.   

• Participants will wait OUTSIDE the club (weather permitting or bring an 

umbrella), and maintain the 6 ft. rule for physical distancing.  

• Ensure you arrive promptly to pick up your child.   

6. Staff will be regularly disinfecting & cleaning all high-touch surface areas (front door 

handle, washroom knobs etc.) to ensure club cleanliness. 

7. Washrooms:  for emergency use only.  One (1) participant allowed at each time.  

 

 But common sense prevails… 

• If you have any flu or cold-like symptoms (regardless of how minor)  

STAY HOME!   DO NOT come & risk spreading the infection to other 

students or Coaches/staff. 

• If you have travelled & returned to Canada, please self-isolate for 14 days.   

SAFETY FIRST! 


